
Privacy Policy 
Effective Date: [1/1/2025] 
 
Relatable Lactation LLC values your privacy. This Privacy Policy outlines how we collect, use, 
and protect your personal information when you use our services or visit our website. 
 
1. Information We Collect 
 
Personal Information: Name, contact details, appointment information, and health-related details 
voluntarily provided. 
 
Payment Information: Processed securely through third-party services. We do not store credit 
card numbers. 
 
Website Data: Non-identifiable data such as IP addresses, browser type, and pages visited, 
collected via cookies and analytics tools. 
 
2. How We Use Your Information 
 
To schedule and manage appointments 
 
To provide personalized care and support 
 
To respond to inquiries 
 
For internal record-keeping and service improvement 
 
3. How We Protect Your Information 
We implement appropriate physical, electronic, and managerial procedures to safeguard and 
secure the information we collect. 
 
4. Sharing Your Information 
We do not sell or share your information with third parties except: 
 
As required by law 
 
With your explicit consent 
 
With service providers who help us operate (e.g., payment processors) 
 
5. Your Rights 
You may request to access, update, or delete your personal data by contacting us directly. 
 
6. Contact Us 



For questions regarding this Privacy Policy, please email sophiataylor@relatable-lactation.com. 
 


